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PUC APPROVES ADDITIONAL AREA CODE FOR THE DALLAS AREA
North American Numbering Plan Administrator to Guide Implementation

Austin, TX — The Public Utility Commission of Texas has approved the adoption of an additional
area code for the greater Dallas area, to accommaodate continued population growth. It has been
estimated that the remaining phone numbers starting with 214, 469 and 972 are on track to run out in
the first three months of 2021. When they do so, new numbers beginning with the new area code (945)
will be assigned. This new code is expected to meet numbering needs for an additional thirteen years.

“The growth of the population in Dallas and surrounding cities is a reflection of the continued
economic vitality in the region and across the state,” said Governor Greg Abbott. “When the
availability of jobs intersects with the quality of life in Texas, this kind of growth is to be expected. |
applaud the PUC for taking this prudent step.”

Voting on PUC docket 48765, the Commissioners directed the North American Numbering Plan
Administrator (NANPA) to oversee the implementation over the next nine months. Addition of a
fourth area code for the region should be a fairly simple process, since residents of the numbering plan
area have already adapted to ten-digit dialing (including area code).

Customers with existing numbers beginning with 214, 469 and 972 will keep them. New numbers
starting with 945 will be assigned when the remainder of those numbers run out in early 2021.

For a historical perspective, the 214 Numbering Plan Area (NPA) was one of the original area codes
implemented in 1947 as part of the North American Numbering Plan. In 1996, the 214 NPA was split
into the 214 and 972 NPAs. In 1999, the line dividing the 214 and 972 NPAs was eliminated, and the
469 NPA was introduced as an overlay area code covering their combined geographic area.
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About the Public Utility Commission

Our mission is to serve Texans by regulating the state’s electric, telecommunication, and water and
sewer utilities, implementing respective legislation, and offering customer assistance in resolving
consumer complaints. Since its founding in 1975, the Commission has a long and proud history of
service to Texas, protecting customers, fostering competition, and promoting high quality
infrastructure. To learn more, please visit http://www.puc.texas.gov.
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